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3K15 Invited EurOMA Session
(IS45) by Stefan Gold and
Alexander Trautrims: Modern
Slavery and Labor Exploitation:
An Operations and Supply Chain
Perspective
Chair: Alexander Trautrims

3A15 Invited ASCOM Session
(IS18) by Zhiqiang Wang:
Collaborative Innovation along
Supply Chain
Chair: Zhiqiang Wang

3B15 Invited ASCOM Session
(IS19) by Xiande Zhao and
Yiying Zhang: Opportunities
and Challenges in C2M
Supply Chain Mode
Chairs: Xiande Zhao and
Yiying Zhang

3C15 Operations Interface
w ith Finance
Chair: Hideyuki Takenouchi

(Japanese speaking
session)

3D15 Smart Operations
Chair: Jun Nakamura

(Japanese speaking
session)

3E15 Invited JOMSA
Session (IS31) by Ayako
Kaw ai: Supply Chain
Management in Industries;
Education, Practical Issues
and Resilience
Chair: Ayako Kaw ai

4734295
Exploitation in the UK fashion
industry: f ixing Leicester
Amy V. Benstead (University of
Manchester)

4862334
Impacts of R&D investment on
absorptive capacity and f irm
innovativeness: Moderating
roles of dysfunctional
competition
Shanshan Zhang, Zhiqiang
Wang (South China University
of Technology), Xiande Zhao
(China Europe International
Business School) and Jinyu
Yang (South China University of
Technology / Guangxi
University)

4862534
The Effects of Platform-
Based Consumer-to-
Manufacturer (PC2M) Model
on New  Product Success
Yiying Zhang (China Europe
International Business
School), Xiaosong Peng
(University of Houston),
Xiande Zhao (China Europe
International Business
School) and Yang Lei
(Southern University of
Science and Technology)

4733949
The impact of stock bar
chart sampling on f inancial
machine learning models
YUANJIAN WU, Kaoru
Kuramoto and Satoshi
Kumagai (Aoyama Gakuin
University)

4734971
An Integrated Model of
Electricity Supply Chain
Considering Renew able
Energy Fraction and
Demand Variation
Kosuke Takahashi (Nagoya
Institute of Technology)

4734641
Exploration of value stream
mapping method to facilitate
food loss measurement in
food supply chain netw ork
Erdenekhuu Unurjargal
(Gakushuin University)

4720246
The identif ication of modern
slavery in global supply chains:
Collaboration and the role of
technology
Cory Searcy (Ryerson
University), Pavel Castka
(University of Canterbury),
Grant Michelson (Macquarie
University) and Xiaoli Zhao
(University of Canterbury)

4863442
To cooperate or not? Cost-
reduction R&D strategies for
competing manufacturers w ith a
shared supplier
Jinyu Yang (South China
University of Technology /
Guangxi University), Xiande
Zhao (China-Europe
International Business School)
and Wenqing Zhang (Yorkville
University / University of
Minnesota Duluth)

4866363
Discrete Choice Conjoint
Analysis: A Data Analytic
Tool for Finding Market
Insights
Kristine (Xiaoqing) Xie (China
Europe International
Business School)

4694096
Isomorphism Pressure and
Saddles in Foreign Direct
Investment
Hideyuki Takenouchi,
Masahiro Ishii (Sophia
University) and Ichiro
Takahashi (Nihon
University)

4861474
How  to define requirements
for new  IT strategies to
realize a digital society
Hiromitsu Saw ada (NRI
Workplace Sevices Ltd.)

4736837
An Empirical Study of the
Effectiveness of USA, EU-
Oriented, and Original SCM
Education Programs
Hideaki Tanji, Ran Yun,
Takeshi Nakayama and
Yoshihiro Uchimi (Hitachi
Solutions East Japan, Ltd.)

4765129
Irreconcilable logics and the UK
Modern Slavery Act
Chris Pesterf ield (University of
Bristol) and Michael Rogerson
(University of Bath / University
of Surrey)

4865426
The Effects of Different
Fairness Reference Points on
Collaborative Innovation of
Supply Chain
Huimin Liu, Hui Hao, Chunping
Zhang (Guangxi University) and
Yaping Qu (Jiangsu University)

4862461
Opportunities and Challenges
in the Customer-to-
manufacturer (C2M) Model
Xiande Zhao, Yiying Zhang
and Liang Wang(CEIBS)

vacant 4684571
A cognitive approach to
frequency response tuning
of BPF for preliminary clues
Jun Nakamura (Chuo
University), Sanetake
Nagayoshi (Shizuoka
University) and Nozomi
Komiya (Chuo University)

4729688
What makes supply chains
resilient? - A Multi-case
perspective from Japanese
processed food
manufacturers
Ayako Kaw ai (Gakushuin
University), Prajakta Khare
(Meiji Gakuin University)
and Kanchan Joshi
(University of Exeter)

4784171
The theory and practice of
socially responsible public
procurement in European
healthcare
Caroline Emberson (University of
Nottingham)

4883033
The impact of equity alliances
on buyer innovation: An
empirical analysis in China
Shan Huang, Yuying Wu,
Zhiqiang Wang and Shanshan
Zhang (South China University
of Technology)

vacant vacant vacant

2:45-4:05
CST(USA)

8:45-10:05
UK

9:45-11:05
CET(EU)

15:45-17:05
CST(China)

16:45-18:05
JST(Japan)

17:45-19:05
AEST(Australia)

1K16 ACEDEDOT Invited Session
(IS46) by José A. Miguel-Davila
and Rafaela Alfalla Luque:
Continuos Improvement
Chair: José A. Miguel-Davila

(Spanish speaking session)

1A16 Circular Economy and
Sustainability
Chair: Boualem Rabta

1B16 Invited JOMSA Session
(IS24) by Michiya Morita:
Ambidextrous management and
supply chains
Chair: Michiya Morita

1C16 Supply Chain
Coordination
Chair: Lusheng Shao

1D16 Service Operations
Chair: Hiroki Sano

1E16 Invited JOMSA
Session (IS27) by Yoshiki
Matsui: Supply Chain
Management Issues in
Developing Economies
Chair: Yoshiki Matsui

2:45-4:05
CST(USA)

8:45-10:05
UK

9:45-11:05
CET(EU)

15:45-17:05
CST(China)

16:45-18:05
JST(Japan)

17:45-19:05
AEST(Australia)

2K16 Supplier Relationships
Chairs: Camila Lee Park and
Mauro Fracarolli Nunes

2A16 Invited Session (IS11) by
Pavel Albores and Oscar
Rodriguez-Espindola: Crisis
and Disaster Management
Operations
Chairs: Pavel Albores and
Oscar Rodriguez-Espindola

2B16 Operations Planning,
Scheduling and Control
Chair: Maria Alice Moreira
Trindade

2C16 Invited EurOMA Session (IS42)
by Jose A. D. Machuca, Mª Mar
González-Zamora and Jan Olhager:
High Performance Manufacturing
Project Topics: Supply Chain
Management 1
Chairs: Carlos Sanchis-Pedregosa
and Maria del Mar Gonzalez-Zamora

2D16 Invited EurOMA
Session (IS15) by
Veronica Martinez:
Blockchain Enabling
Digital Transformations in
Services and Operations
Chair: Veronica Martinez

2E16 Invited JOMSA
Session (IS25) by Kakuro
Amasaka: Recent Studies
on Japanese Engineering
Management and
Technology
Chair: Kakuro Amasaka

2:45-4:05
CST(USA)

8:45-10:05
UK

9:45-11:05
CET(EU)

15:45-17:05
CST(China)

16:45-18:05
JST(Japan)

17:45-19:05
AEST(Australia)

3K16 Invited ASCOM Session
(IS21) by Xiande Zhao and
Wenhui Fu: Innovations in
Platform-based Supply Chain
Ecosystems
Chairs: Xiande Zhao and Wenhui
Fu

3A16 Technology Management
Chair: Taru Hakanen

3B16 Invited ASCOM Session
(IS20) by Yina Li and Fei Ye:
Symbiosis Development
betw een Digital Economy and
Green Economy
Chairs: Shuaijie Jiang

3C16 Invited EurOMA
Session (IS44) by Matteo
Kakchschmidt: Datasets
for Sustainable Supply
Chain Management and
Operations Management
Research
Chair: Albachiara Boffelli

3D16 Invited ASCOM
Session (IS36) by Baofeng
Huo and Minhao Gu: Digital
technologies and risk
management
Chairs: Minhao Gu

3E16 Teaching and
Methodology for Operations
Management 1
Chair: Takashi Iw amoto

4729182
Kaizen or Continuous
Improvement? A bibliometric
analysis
Jose-A. Miguel-Davila, Enrique
Acebo (University of Leon),
Manuel F. Suarez-Barraza
(Universidad de las Americas
Puebla)

4729138
A Multi-period Optimization
Stochastic Programming Model
for Electricity Companies
Considering Green Energy
Coefficient and Supply Reliability
Weichen Zhang, Jing Sun,
Kosuke Takahashi and Lika
Terada (Nagoya Institute of
Technology)

4788754
An approach to ambidextrous
management from a view  point
of integrating sales grow th and
supply chain process
Michiya Morita and Yukari
Shirota (Gakushuin University)

4788243
The impact of correlated
price sensitive demand on
supply chain dynamics
Taka Hosoda (Aoyama
Gakuin University), Stephen
Disney (University of Exeter
Business School) and
Gerard Gaalman (University
of Groningen)

4731914
Right-to-repair: Impact on
Firm Profit and Consumer
Welfare
Sayan Chow dhury
(Indian Institute of
Management, Bangalore)

4735059
Fresh food supply chain
management during COVID-
19 pandemic: the case of
Vietnam and other
developing countries
Trang Thanh Bui, Bich Ngoc
Do and Minh Hue Nguyen
(UEH University)

4734967
Dealing w ith supply chain risks
in tactical supply chain planning
Christian Kalla, Tobias Kreuter,
Bernd Hellingrath (University of
Muenster) and Luiz Felipe
Scavarda (Pontif ical Catholic
University of Rio de Janeiro)

4735061
Humanitarian supply chain
standards against epidemic
disasters: the case of COVlD-
19 in Japan
Minh Hue Nguyen (UEH
University), Dang Hai Luu
(Yokohama National
University) and Yoshiki Matsui
(The Open University of
Japan)

4732898
Optimal Sw itching Model for
Production System
Considering Quality, Green
Evaluation and Eff iciency
Mingjuan Zhao, Jing Sun,
Akihiro Yano (Nagoya
Institute of Technology) and
Hisashi Yamamoto (Tokyo
Metropolitan University)

4776125
Buyer perceptions on the
successful design of transport
outsourcing relationships in Asian
countries
Jose A.D. Machuca, Carlos A.D.
Sanchis-Pedregosa and Maria-del-
Mar Gonzalez-Zamora (Universidad
de Sevilla)

4790276
A Novel Framew ork for
Analysing Digital Tw in
Implementations Using
Adaptive Structuration
Theory
Francisco Jose Gomez
Medina and Veronica
Martinez (University of
Cambridge)

4773435
An optimization approach
for temporary staff
scheduling problem in
service industry
Keisuke Murakami
(Kansai University)
(in Japanese)

4860265
Unveiling platform affordances
for product development in
manufacturing industries
Ying Chen, Hing Kai Chan and
Zhao Cai (University of
Nottingham Ningbo China)

4798722
The role of human resources in
an Industry 4.0 context: a case
study based investigation
Levente Szasz, Otto Csiki, Bela-
Gergely Racz (Babes-Bolyai
University), Krisztina Demeter
and David Losonci (Corvinus
University of Budapest)

4872477
The impact of brand f irm’s
digital technology-based
management strategies on
supplier’s green procurement
behavior
Wenw en Zhu (Guangdong
University of Finance &
Economics) and Xiande Zhao
(China Europe International
Business School)

4788172
Collaborate for w hat: a
structural topic model
analysis on CDP data
Alice Madonna (University
of Bergamo), Camilla
Salvatore (University of
Milano-Bicocca),
Albachiara Boffelli,
Annamaria Bianchi and
Matteo Giacomo Maria
Kalchschmidt (University of
Bergamo)

4788247
The Effect of Digital
Technology on Supply
Chain Resilience in
Disasters: A Resource-
Action-Performance
Perspective
Zhew ei Zhang (Warw ick
Business School), Lin Wu,
Jimmy Huang, I-Hsuan Su
and Shuang Tian
(Nottingham University
Business School)

4789330
Fantasy Sports: A Game of
Skill or Chance?
Aishvarya, Tirthatanmoy
Das and Dinesh Kumar U
(Indian Institute of
Management, Bangalore)

4689156
KAIZEN VS. KAIAKU activities. A
multiple case study
Manuel F. Suarez-Barraza
(Universidad de las Americas
Puebla) and Jose A. Miguel-
Davila (University of Leon)

4703130
LINKING BUSINESS
ECOSYSTEM AND NATURAL
ECOSYSTEM TOGETHER: A
Sustainable Pathw ay for Future
Industrialization
Yongjiang Shi, David TX Sjamg
(University of Cambridge), Jialun
Hu (Queen Mary University of
London) and Zheng Liu (Cardiff
Metropolitan University)

4882461
Drivers of supply chain
adaptability as a key for
ambidextrous management
Michiya Morita (Gakushuin
Universiy), Jose A.D. Machuca
(Universidad de Sevilla), Juan A
Martin-Garcia (Universitat
Politecnica de Valencia) and
Rafaela Alfalla-Luque
(Universidad de Sevilla)

4731912
Supply Chain Coordination
for Fashion Products: The
Effect of Sustainable
Investment on Tw o Contracts
Ting Wang, Hisashi Kurata
and Yang Xiao (Yokohama
National University)

4787375
Proposing value based
technology acceptance
model (TAM) for Bicycle
Shared Services - A
Study of China using
Structural Equation Model
PARUL AGNIHOTRI, Song
Chen (Tongji University)
and Lihong Zhang
(University of
Manchester)

4735065
Supply chain quality
integration and sustainability
performance: A
comparative study betw een
Japan and Vietnam
Minh Hue Nguyen (UEH
University), Anh Chi Phan
(Vietnam National
University, Hanoi) and
Yoshiki Matsui (The Open
University of Japan)

4734995
A robustness procurement
model w ith considering of
supply chain disruption risks
Noriyuki Hosokaw a, Kazuki
Ikezaw a, Kotomichi Matsuno
and Takahiro Ohno (Waseda
University)

4734705
Location decisions and their
implications on eff iciency and
flexibility during pandemics
Hamid Moradlou (Warw ick
University), Albachiara Boffelli
(University of Bergamo), Amy
Benstead (University of
Manchester), Deodat
Mw esiumo (Molde University
College) and Sanaa Khayyam
(University of Bergamo)

4789932
Workers Assignment
Optimization in Parallel
Production Line w hen
Number of Processes in
Each Line is Different
Xiaow en Zhao (Aoyama
Gakuin University), Jing Sun
(Nagoya Institute of
Technology), Hisashi
Yamamoto and Xin Zhang
(Tokyo Metropolitan
University)

4778794
Does organizational culture
contribute to the success of buyer-
supplier relationships in transport
outsourcing?
Maria-del-Mar Gonzalez-Zamora,
Jose A.D. Machuca and Carlos
Sanchis-Pedregosa (Universidad de
Sevilla)

4794429
Blockchain in supply
chains
Veronica Martinez, Dequn
Teng, Michael Zhao,
Ciprian Blujdea
(University of
Cambridge), Xia Han and
Pavel Albores (Aston
University)

4678732
A Sleep Habit
Improvement Support
System considering
Social Jetlag
Kaoru Kuramoto and
Satoshi Kumagai
(Aoyama Gakuin
University)

4872409
Interplay betw een Servitization
and Platforms: A Longitudinal
Case Study
Wenhui Fu (South China Normal
University), Min Zhang (Queen’s
University Belfast), Xiande Zhao
(China Europe International
Business school) and Fu Jia
(University of York)

4729419
Corporate behaviors in the
decline phase
Shuichi Takagi (Osaka
Metropolitan University)

4855891
Eliminating Greenw ashing:
Why Monitor by a Frenemy
May Fall Short
Shuaijie Jiang, Fei Ye and
Yina Li (South China
University of Technology)

4788159
Collaborate for good: w hat
pushes companies to
collaborate more in their
supply chain?
Alice Madonna, Albachiara
Boffelli and Matteo
Giacomo Maria
Kalchschmidt (University of
Bergamo)

4787402
The effects of IT
integration-process
coupling f it on supplier
resilience: A moderated
mediation effect
Xu Liu, Minhao Gu and
Baofeng Huo (Tianjin
University)

4788221
What Drives Acceptance of
New  Technology: A Data-
Driven Approach
Aishvarya, Dinesh Kumar U
(Indian Institute of
Management, Bangalore)
and Denis Dennehy
(Sw ansea University)

4734278
The role of quantum-inspired
computing technology in f irm
agility and f lexibility: a multiple
case research study
Miguel Nunez Merino (University
of Jaen / Fujitsu Technology
Solutions), Juan Manuel
Maqueira Marin, Jose Moyano
Fuentes (University of Jaen) and
Carlos Alberto Castano Moraga
(Fujitsu Technology Solutions)

4662509
How  to measure ecological
sustainability in manufacturing?
- A literature review  of indicator
frequency and relevance
Martin Welsing, Gunther Schuh,
Andreas Gutzlaff, Tino
Schlosser and Lisa Balgar
(RWTH Aachen University)

vacant 4669278
A governance framew ork for
dyads, triads, and netw orks:
review , trends, and
opportunities of eff icient and
effective supply chain
management
Sophia Keil and Fabian
Lindner (Zittau/Gorlitz
University of Applied
Sciences)

4735068
Examining Impulsive
Buying in Sports Live
Streaming Commerce
Haoyu Liu, Kim Hua Tan
(Nottingham University
Business School),
Leanne Chung (Cardiff
Business School) and
Osamu Yoshie (Waseda
University)

4788021
Relationship betw een
information linkage and
supply chain performance
in manufacturing plants
across Asian countries:
Empirical evidences from
China, Korea, Japan,
Taiw an, and Vietnam
Anh Chi Phan, Ha Thu
Nguyen, Nguyet Thi Minh
Duong (Vietnam National
University, Hanoi) and
Yoshiki Matsui (The Open
University of Japan)

4732879
The impacts of affective trust
and cognitive trust on ex-post
opportunism: The moderating
role of ex-ante opportunism
Thoa Thi Xuan Pham and Kodo
Yokozaw a (Yokohama National
University)

4692851
Tw o-stage stochastic
formulation for relief
operations w ith multiple
agencies in simultaneous
disasters
Oscar Esteban Rodriguez-
Espindola (Aston University)

4725838
Design of heterogeneous
internet of things netw orks
for energy eff icient remote
control of agricultural areas
Banu Kabakulak (Istanbul
Bilgi University)

4790334
Exploring the role of customer order
decoupling points in operations and
supply chain management
Magnus Oscar Harfeldt-Berg, Jan
Olhager (Lund University) and
Thomas Choi (Arizona State
University)

4737293
Blockchain as an enabler
of servitization w ithin the
w ind industry
Rene Chester Goduscheit
and Kristoffer Holm
(Aarhus University)

4734165
A Study for Effective
Utilization of External
Know ledge to Create
Innovation
Noritomo Ouchi (Aoyama
Gakuin University)

4735092
Examining the mechanisms of
service innovation: A multiple
case study of AI-enabled digital
platforms
Luodi Pan, Mehmet Chakkol and
Mark Johnson (Warw ick
Business School)

4632399
The state of artif icial
intelligence: procurement
versus sales and marketing
Jan Martin Spreitzenbarth,
Christoph Bode and Heiner
Stuckenschmidt (University of
Mannheim)

4856222
Digital transformation and
environmental performance:
The mediator roles of total
factor productivity and green
innovation
Fei Ye, You Ouyang and
Yina Li (South China
University of Technology)

4784354
Bring innovation back! An
empirical analysis of
innovation outcomes of
U.S. companies
Albachiara Boffelli
(University of Bergamo),
Cristina Di Stefano
(Politecnico di Milano) and
Mariangela Piazza
(University of Palermo)

4835757
Leveraging
Interorganizational IT
Capability to Improve Mass
Customization Capability:
The Moderating Role of
Interfunctional Coordination
Liangqing Zhang, Yao Chen
(University of Science and
Technology of China), Zhao
Cai (University of
Nottingham Ningbo China)
and Hefu Liu (University of
Science and Technology of
China)

4790371
Matching macro and micro
operational f irm capabilities
and strategies for global
facility location choice
decisions
Debarshee Bhardw aj and
Aseem Kinra (Universität
Bremen)

4731911
Reshoring decisions and
redesigning the supply chain.
The case study of a bike
manufacturer (in English)
Manuel F. Morales-Contreras
(Comillas Pontif ical University),
Luciano Fratocchi (University of
L'Aquila), Jorge Alonso-Monge
(Comillas Pontif ical University)
and Marcelo Leporati (EAE
Business School)

4794090
Analyzing circular supply chain
decisions considering consumer
preferences
Boualem Rabta (WU Vienna
University of Economics and
Business)

4695860
Competitive Multiproduct
Contracting Under Multinomial
Logit Demand
Lusheng Shao (The
University of Melbourne)

4737278
The impact of artif icial
intelligence on tourism
and hospitality services:
A literature review  from
the perspective of social
customer relationship
management
Lingyun FAN and Hiroki
SANO (Ritsumeikan
University)

4730156
Supply base reduction,
supplier development and
information sharing for
supply chain performance
assessment: An empirical
study
Osam Sato (Tokyo Keizai
University) and Yoshiki
Matsui (The Open University
of Japan)

4783143
To sw itch or not to sw itch:
Ethical challenges in supply
chain design decisions
Camila Lee Park, Mauro
Fracarolli Nunes (EDC Paris
Business School) and Jose A.
D. Machuca (Universidad de
Sevilla)

4819396
Integrating grassroots
organisations in humanitarian
operations
Pavel Albores, Oscar
Rodriguez-Espindola and
Kathryn Sanderson (Aston
University)

4696658
Including Color in Storage
Location Assignment
Problem: Carpet and Textile
Floor Covering
Manufacturing Industry
Maria Alice Moreira Trindade
(Universidade Catolica
Portuguesa / University of
Porto)

4763894
Managing sustainability performance
of suppliers: a multi-country multi-
industry evidence
Zahra Ahmadi Ghobadbezani and
Alejandro Bello Pintado (Universidad
Publica de Navarra)

4923450
Data Strategy
Framew ork: Future
Technologies
Fatema El-Wakeel and
Veronica Martinez
(University of Cambridge)

4646306
Developing New  Japan
Automobile Global
Manufacturing Model
Surpassing JIT
Kakuro Amasaka
(Aoyama Gakuin
University)

4670275
Servitization: A Platform
Ecosystem Perspective
Kaw aljeet Kapoor, Ali Ziaee
Bigdeli, Andreas Schroeder and
Tim Baines (Aston University)

4737234
Fleet management of
heterogeneous multi-purpose
mobile robot f leets: benefits and
challenges
Taru Hakanen, Paul Kemppi,
Minna Salo, Tuija Rantala (VTT
Technical Research Centre of
Finland Ltd) and Aleksi Alander
(Navitec Systems Ltd)

vacant vacant 4786455
Building A Resilient Supply
Chain System Through
Introducing Blockchain
Mechanism
Yu Cui (Otemon Gakuin
University), Prakash J Singh
(University of Melbourne),
Masaharu Ota (Osaka
Gakuin University) and
Hiroki Idota (KINDAI
University)

4676664
Relations betw een design
thinking scores and
experiences of university
students
Takashi Iw amoto (Keio
University), Tomotaka
Inoue, Kazuma Murao and
Megumi Machida (VISITS
Technologies)

4:20-5:40
CST(USA)

10:20-11:40
UK

11:20-12:40
CET(EU)

17:20-18:40
CST(China)

18:20-19:40
JST(Japan)

19:20-20:40
AEST(Australia)

1K18 ACEDEDOT Invited Session
(IS46) by José A. Miguel-Davila
and Rafaela Alfalla Luque:
Supply Chain
Chairs: Rafaela Alfalla-Luque
and Darkys Lujan-Garcia

(Spanish speaking session)

1A18 Invited Session (IS16) by
Marcio Thome and Robert
Wiedmer: Confused about
Reshoring? - How  The Global
Manufacturing Research Group
(GMRG) helps understand the
complex w orld of manufacturing
Chairs: Marcio Thome and
Robert Wiedmer

1B18 Invited POMS Session
(IS01) by Afonso Fleury and
Yang Cheng: International
Operations Management in
Times of Global Turbulence and
New  Normal
Chair: Afonso Fleury

1C18 Supply Chain Risk
Management
Chair: Zuhara Zemke Chavez

1D18 Invited Session
(IS05) by Christian F.
Durach and Di Fan:
Relating (Un)Sustainable
Firm Culture to
Performance
Chairs: Christian F.
Durach and Di Fan

1E18 Invited JOMSA
Session (IS29) by Munehiko
Itoh: Digital Transformation
Strategy Based on Data
Collection
Chair: Munehiko Itoh

4:20-5:40
CST(USA)

10:20-11:40
UK

11:20-12:40
CET(EU)

17:20-18:40
CST(China)

18:20-19:40
JST(Japan)

19:20-20:40
AEST(Australia)

2K18 Supply Chain Innovation
Chair: Jorge Tarifa-Fernandez

2A18 ACEDEDOT Invited
Sessions (IS46) by José A.
Miguel-Davila and Rafaela
Alfalla Luque
Chair: Rocío Ruiz-Benitez

2B18 Sustainable Supply
Chains
Chair: Ozgu Turgut

2C18 Invited EurOMA Session (IS42)
by Jose A. D. Machuca and Mª Mar
González-Zamora : High
Performance Manufacturing Project
Topics: Supply Chain Management 2
Chair: Cesar H. Ortega-Jimenez

2D18 Service Technology
and Business Models
Chair: Nigel David
Caldw ell

2E18 Invited JOMSA
Session (IS33) by Junichi
Tomita: Future of
Technology and
Operations Management
in B2B Business
Chair: Junichi Tomita

4:20-5:40
CST(USA)

10:20-11:40
UK

11:20-12:40
CET(EU)

17:20-18:40
CST(China)

18:20-19:40
JST(Japan)

19:20-20:40
AEST(Australia)

3K18 Invited EurOMA Session
(IS06) by Minelle E. Silva and
Martin C. Schleper: Social
Sustainability in Supply Chains:
Current Practices and
Challenges
Chairs: Minelle E. Silva and
Martin C. Schleper

3A18 Servitization Platform
Chair: Ali Ziaee Bigdeli

3B18 Invited Session (IS23)
by Ying Yang: Supplier
Diversity and Inclusion for
Future Operations and
Supply Chain Management
Chair: Ying Yang

3C18 Know ledge
Management and Transfer
Chair: Nobuko Nishiw aki

3D18 Invited Session (IS34)
by Sophia Keil and Fabian
Lindner: The Role of
Humans in Advanced
Digitalized Semiconductor
Production Systems and the
Internet of Things
Chairs: Sophia Keil and
Fabian Lindner

3E18 Invited JOMSA
Session (IS32) by
Youngw on Park: Global
Supply Chain Strategy in
the Era of Digital
Transformation
Chair: Young Won Park

4700824
Linking supply chain agility and
performance: a meta-analysis
Rafaela Alfalla-Luque
(Universidad de Sevilla), Juan A
Marin-Garcia (Universitat
Politecnica de Valencia) and
Darkys E. Lujan-Garcia
(Universidad de Sevilla)

4729551
The Allocation of Decision
Autonomy in International
Manufacturing Netw orks
Yang Cheng (Aalborg
University), Jan Olhager (Lund
University), Tao Huang and John
Johansen (Aalborg University)

4813064
Understanding the current
state of supply chain
resilience practices: Learning
from Brexit and Covid-19
Zakiah Syamra' Suhaimi
(National Defence University
of Malaysia), Wanrong
Zhang (Lougborough
University), Ximan Liu
(University of International
Business and Economics)
and Janet Godsell
(Lougborough University)

4695471
Supply chain design,
planning, and execution
for food w aste
prevention
Alexandra Birkmaier
(Fraunhofer Austria
Research GmbH),
Adhurim Imeri and Gerald
Reiner (Vienna University
of Economics and
Business)

4788557
Parking space sharing
business in Japan -The
case of akippa Inc.
Shota Ohmura (Momoyama
Gakuin University)

4779558
The effect of Digital
Transformation on Supply
Chain Integration and Supply
Chain Performance: A
Resource Slack-Action-
Performance Perspective
Shuang Tian, Lin Wu, Jimmy
Huang (Nottingham University
Business Sschool) and Ming
Lim (University of Glasgow )

4734027
Universities and the
Sustainable Development
Goals: a literature review
Maria Rivero-Pino (Amazon
Spain), Macarena Sacristan-
Diaz, Darkys Edith Lujan-
Garcia and Pedro Garrido-
Vega (Universidad de Sevilla)

4778983
A systematic literature
review  on the relationship
betw een the media and
sustainable supply chain
management
Sarah Viktoria Damberg and
Julia Hartmann (EBS
University)

4795228
Supply chain performance: The
impact of adaptable manufacturing
program, reconfigurability and lean
context for more competitive
manufacturers
CESAR H ORTEGA-JIMENEZ
(UNIVERSIDAD NACIONAL
AUTONOMA DE HONDURAS),
PEDRO GARRIDO-VEGA, JOSE A
DOMINGUEZ-MACHUCA
(UNIVERSIDAD DE SEVILLA) and
CRISTIAN A CRUZ-TORRES
(UNIVERSIDAD NACIONAL
AUTONOMA DE HONDURAS)

4670274
Advanced Service
Business Models: The
Dynamics of the Post-
implementation
Ali Ziaee Bigdeli, Parikshit
Naik and Andreas
Schroeder (Aston
University)

4789670
Embodied technology: its
process and biases
Sungw oo Byun (KINDAI
University)

4776526
How  sustainable are the
w orking conditions of social
compliance auditors in global
supply chains?
Pavel Castka (University of
Canterbury), Grant Michelson
(Macquarie University) and Cory
Searcy (Ryerson University)

4700893
PLATFORM ARCHITECTURE
AND STRATEGY: From a
Perspective of Automotive
Product Development
Jonathan Ze Sheng Tan,
Yongjiang Shi (University of
Cambridge) and Satoshi
Yoshida (Advanced Institute of
Industrial Technology)

4783201
Reputational enablers for
supplier diversity: A multi-
stakeholder behavioural
approach
Mauro Fracarolli Nunes,
Camila	Lee Park (EDC Paris
Business School) and Jose
A.D. Machuca (Universidad
de Sevilla)

4681034
Detecting Chasm w ith
Innovator Scores and
Agent-Based Modeling
Ryo Iw ata, Kaoru
Kuramoto and Satoshi
Kumagai (Aoyama Gakuin
University)

4742499
Data-driven decision
support for improvement of
f irm performance
Bernhard Oberegger,
Boualem Rabta and Gerald
Reiner (Vienna University
of Economics and
Business)

4734326
Global deployment process
of ERP system that is the
basis of Digital
Transformation: Case of
Japanese Manufacturing
Firms
Ryosuke Sugie (Saitama
University)

4789543
Managing uncertainties and
triggering events in supply chain
risks: an integrated approach
Alina Diaz-Curbelo, Rafaela
Alfalla-Luque and Macarena
Sacristan-Diaz (Universidad de
Sevilla)

4734194
Choosing Well: How  Plant
Leader characteristics influence
plant and netw ork performance
Jens Kaiser and Thomas Friedli
(University of St.Gallen)

4789153
Managing Supply Chain
Disruptions in Post Pandemic
Era: Case Studies of Asian
Firms
Young Won Park (Saitama
University) and Paul C Hong
(The University of Toledo)

4786375
The impact of ethical
leadership on w orkplace
safety voice: An empirical
study during the Covid-19
pandemic
Alexander Trautrims
(University of
Nottingham), M. Selim
Cakir (University of
Bristol) and Jamie
Wardman (University of
Nottingham)

4729269
Riding on the same w agon?
The role of digital
transformation (DX) in
achieving sustainable
development goals (SDGs):
A case study of Kubota in
the agricultural industry
Gang-Hoon Seo (Hiroshima
Shudo University)

4863621
The Effects of Different
Fairness Reference Points on
Collaborative Innovation of
Supply Chain
Huimin Liu (Guangxi University)

4740384
Relationship betw een supply
chain sustainability and f irm’s
sustainability: the case of
SMEs and family f irms
Rocio Ruiz-Benitez, Ines
Herrero and Cristina Lopez
(University Pablo de Olavide)

4790258
Can “Ugly Veg” Supply
Chains Reduce Food Loss?
Guven Demirel (Queen Mary
University of London),
Behzad Hezarkhani (Brunel
University London), Yann
Bouchery (KEDGE Business
School) and Manoj Dora
(Brunel University London)

4795223
Fourth industrial revolution and
adaptability: tow ard higher Supply
Chain performance
CESAR H ORTEGA-JIMENEZ
(UNIVERSIDAD NACIONAL
AUTONOMA DE HONDURAS), JOSE
A DOMINGUEZ-MACHUCA, PEDRO
GARRIDO-VEGA (UNIVERSIDAD DE
SEVILLA) and CRISTIAN A CRUZ-
TORRES (UNIVERSIDAD NACIONAL
AUTONOMA DE HONDURAS)

4680718
The impact of Covid-19
on technology adoption in
primary healthcare: An
empirical study
Reem Hadeed (University
of Warw ick), Janet
Godsell (Loughborough
University) and  Onur
Ahmet Agca (University
of Warw ick)

4789095
Management of Inter-f irm
Relationships in the
Context of Technological
Change: Analysis of
Vertical Relationships
Using the Co-opetition
Perspective
WonWook Song (Tohoku
Gakuin University)

4790195
Transparency and low er-tier
supplier management for
sustainability: insights from five
multi-tier supply chains
Kati Marttinen and Anni-Kaisa
Kahkonen (LUT University)

4741211
Modeling cause-and-effect
relationships betw een key
enablers for sustainable
Industry 4.0 in Operations and
Supply chain Management
Eduardo Machado, Rodrigo
Goyannes Gusmao Caiado, Luiz
Felipe Scavarda and Antonio
Marcio Tavares Thome
(Pontif ical Catholic University of
Rio de Janeiro)

4779608
Configuring by-product
supply chains through public-
private partnerships
Lisa Arianna Rossi and Jagjit
Singh Srai (University of
Cambridge)

4735047
The bridging role of foreign
subsidiary in the lateral
know ledge transfer of
Japanese MNC
Wooseok Juhn (Chukyo
University) and Youngkyo
Suh (Kanagaw a
University)

4696733
Human creativity and the
design of innovative
semiconductor devices:
tow ards intelligent, cross-
disciplinary, subjective
design (ICSub)
Gerhard Luhn (SYSTEMA
GmbH), Thoralf Kautzsch,
Heiko Froehlich and Germar
Schneider (Infineon
Technologies Dresden
GmbH & Co. KG)

4736359
The impact of COVID-19 on
logistics and  Japanese
firms’ corresponding
strategies: How  to build
supply chain resilience
Jin Shi (Saitama University),
Young Won PARK (Saitama
University / The University
of Tokyo), Ryosuke SUGIE
(Saitama University) and
Mitsuhiro FUKUZAWA
(Seikei University)

4794999
Firm performance in the
integration of Lean
Manufacturing and I4.0: A
literature study
Darkys E. Lujan-Garcia, Pedro
Garrido-Vega and Jose A.
Dominigez-Machuca
(Universidad de Sevilla)

4696771
Industrial Systems, Platforms,
and Ecosystems: their
Configurations, Capabilities, and
Relationships
Yongjiang Shi (University of
Cambridge)

4768192
Resilience of SME production
systems facing signif icant
shocks
Zuhara Zemke Chavez (KTH
Royal Institute of
Technology) and Ala
Arvidsson (Chalmers
University of Technology)

4788068
The Impact of DEI
Commitment to Firm
Performance in
Manufactures
Fei Li, Chris K.Y. Lo
(Hong Kong Polytechnic
University), Christopher
S. Tang (University of
California, Los Angeles)
and Andy C.L. Yeung
(Hong Kong Polytechnic
University)

4736189
IOT Business for Online
Maintenance: The Case of
MIURA CO., LTD.
Yoshinori Shibata
(Matsuyama University)

4735028
Theory-based tertiary review
on the application of business
analytics to tactical supply
chain planning: An S&OP
perspective
Frederic Niko Patrice Nicolas,
Bernd Hellingrath (University of
Munster), Antonio Marcio
Tavares Thome and Luiz Felipe
Scavarda (Pontif icial Catholic
University of Rio de Janeiro)

4696764
The role of visibility in
sustainable performance:
understanding the effect of
institutional forces
Beatriz Acero, Pieter
Spaarw ater and Elena Revilla
(IE Business School)

4736822
Reinforcement Learning for
WASTE Management
Ozgu Turgut (Bahcesehir
University)

4794574
The role of Industry 4.0 in SCM as a
driver to High Performance
Manufacturing
Mario Roberto Acevedo-Amaya
(Universidad de Sevilla), Cesar H.
Ortega-Jimenez (UNAH), Jose A.D.
Machuca and Pedro Garrido-Vega
(Universidad de Sevilla)

4652683
Medical error
experienced patients and
families’ expectations of
disclosure: A cross-
cultural study
Xiuzhu Gu (Tokyo
Institute of Technology),
Mingming Deng (Xi'an
Jiaotong University) and
Kenji Itoh (Tokyo
University of Science)

4787336
Effects of R&D
collaborations on
innovation: an empirical
study of the
manufacturing industry
Seungkee Min (Meijo
University)

4735086
Pursuing social sustainability in
supply chains: The effects of
competing logics for social
inclusion
Minelle E Silva (Excelia Business
School) and Gustavo Picanco
Dias (Federal University of Piaui)

4670273
The Root-causes of
Servitization Challenges
Ali Ziaee Bigdeli, Kaw aljeet
Kapoor, Andreas Schroeder
and Omid Omidvar (Aston
University)

4740293
Improve Supplier Diversity for
Future Supply Chains
Ying Yang (New castle
University Business School)

4720198
How  Know ledge
Ambidexterity Impacts on
the Agility of Know ledge-
Intensive Organizations:
The Role of Enterprise
Social Media
Gerald Stei, Levente Szasz
(Babes-Bolyai University)
and Alexander Rossmann
(Reutlingen University)

4735056
Simulation Based Work
Design for Future Work
Systems
Rudiger von der Weth,
Tobias Jakubow itz, Sabine
Oeste and Rinat Saifoulline
(HTW Dresden University of
Applied Science)

4737284
Integration of Engineering
Chain and Supply Chain in
the era of Digital
Transformation: Case of
Japanese Manufacturing
Firms
Mitsuhiro Fukuzaw a (Seikei
University), Ryosuke Sugie,
Young Won Park and Jin
Shi (Saitama University)

4795169
Managing the impact of supply
chain adaptability and alignment
on performance
Enrique Bayonne, Juan A. Marin-
Garcia (Universitat Politecnica de
Valencia) and Rafaela Alfalla-
Luque (Universidad de Sevilla)

vacant vacant 4734515
The relationships
betw een different types
of CSR practices and
shareholder w ealth in
Chaebol business
Antonio K.W. Lau (Kyung
Hee University)

4722572
Digital transformation of
Sports Technology -The
Case of Asics
Munehiko Itoh (Otemae
University) and Chikako
Kosaka (Kansai Gaidai
University)

4696772
How  digital technology
enhances the performance
effects of supply chain
integration and organizational
learning
Jorge Tarifa-Fernandez, Jose
Cespedes-Lorente and Eva
Carmona-Moreno (University of
Almeria)

4771951
Taking advantage of synergies
betw een lean and resilient
supply chain strategies to
increase sustainability
Rocio Ruiz-Benitez and
Cristina Lopez (University
Pablo de Olavide)

vacant vacant vacant 4790181
Architectural innovation in
manufacturing process:
evidence from line builder
business
Sungw oo Byun (KINDAI
University) and Junichi
Tomita (Toyo University)

vacant vacant vacant 4695036
Training for blue-collar
w orkers for sustaining
competitive advantage of a
manufacturing subsidiary:
Case study of a Czech
production site
Nobuko Nishiw aki (Nihon
University) and Akitsu Oe
(Tokyo University of
Science)

4693884
Human-centered
w orkplaces in the digital
transformation of the
semiconductor industry: a
step tow ards high and
intelligent automation (HIA)
Germar Schneider (Infineon
Technologies Dresden
GmbH & Co. KG), Fabian
Lindner, Sophia Keil
(Zittau/Gorlitz University of
Applied Sciences), Rudiger
von der Weth (HTW
Dresden University of
Applied Sciences) and
Gerhard Luhn (SYSTEMA
Gmbh)

4789920
Achieving digital
transformation beyond
national boundaries: case
of Japanese global steel
manufacturers
Sungw oo Byun (KINDAI
University), Young Won
Park (Saitama University /
The University of Tokyo),
Miki Nagasaw a (Saitama
University) and Paul Hong
(The University of Toledo)

5:55-7:15
CST(USA)

11:55-13:15
UK

12:55-14:15
CET(EU)

18:55-20:15
CST(China)

19:55-21:15
JST(Japan)

20:55-22:15
AEST(Australia)

1K19 Invited EurOMA Session
(IS03) by Ben Clegg: Systems
Thinking for Improving
Operations: Theory and Practice
Chair: Ben Clegg

1A19 Operations Strategy
Chair: Seyoum Eshetu Birkie

1B19 Invited EurOMA Session
(IS09/IS10) by Jan Olhager:
International Manufacturing
Netw orks (IS09) and
Re/Rightshoring (IS10)
Chair: Jan Olhager

1C19 Lean and Behavioral
Operations
Chair: Kodo Yokozaw a

1D19 Invited POMS
Session (IS47) by Ben
Hazen: Revisiting Global
Supply Chain
Assumptions in the Age
of Sustainability
Chair: Ben Hazen

1E19 Invited POMS College
of Service Operations
Session (IS12) by Jie
Zhang: Intelligent Service
Excellence
Chair: Jie Zhang

5:55-7:15
CST(USA)

11:55-13:15
UK

12:55-14:15
CET(EU)

18:55-20:15
CST(China)

19:55-21:15
JST(Japan)

20:55-22:15
AEST(Australia)

2K19 Capabilities for
Sustainability Management
Chair: Anh Ngoc Nguyen

2A19 ACEDEDOT Invited
Sessions (IS46) by José A.
Miguel-Davila and Rafaela
Alfalla Luque
Chair: Gustavo Lannelongue

2B19 Innovation in
Operations and Supply
Chain Management
Chair: Merieke Stevens

2C19 Invited EurOMA Session (IS42)
by Jose A.D. Machuca, Mª Mar Gonz
ález-Zamora : High Performance
Manufacturing Project Topics:
Supply Chain Management  3
Chair: Michiya Morita

2D19 Retail Operations
Management
Chair: Jorg Martin Ries

2E19 Operations
Interface w ith Finance
and Accounting
Chair: Yasutaka Kainuma

5:55-7:15
CST(USA)

11:55-13:15
UK

12:55-14:15
CET(EU)

18:55-20:15
CST(China)

19:55-21:15
JST(Japan)

20:55-22:15
AEST(Australia)

3K19 Invited EurOMA Session
(IS06) by Minelle E. Silva and
Martin C. Schleper: Social
Sustainability in Supply Chains:
Current Practices and
Challenges
Chairs: Minelle E. Silva and
Martin C. Schleper

3A19 Collaborative and
Managerial Behaviors
Chair: Hao Anh Nguyen

3B19 Invited EurOMA
Session (IS41) by Jan
Godsell: Future of Global
Manufacturing Ecosystems
Chair: Wanrong Zhang

3C19 Teaching and
Methodology for
Operations Management 2
Chair: Vikki Abusidualghoul

3D19 Invited POMS College
of SCM Session (IS13) by
Dorotheé Honhon:
Advances in Retail
Operations
Chair: Soraya Fatehi

3E19 Innovation in Cyber
Physical Systems
Chair: Tomoichi Sato

4734294
Digitalisation for lean-six-sigma
using a systems approach
Ben Clegg, Ehsan Eslamian,
Donato Masi (Aston University)
and Iain Collis (MAL Ltd.)

4696168
Clarifying standstill conditions in
Kaizen activity from the
perspective of the routine
dynamics theory
Jun Yamaguchi (Tokyo
University of Technology) and
Hirokazu Kono (Keio University)

4701830
Strategic site reasons re-visited,
digging deeper in the rationale of
global manufacturing netw orks:
An empirical study from a
headquarters perspective
Jens Kaiser, Benedikt Saretz
and Thomas Friedli (University
of St.Gallen)

4668414
Review , trends, and
opportunities of
visualizations in
manufacturing and
production management: a
behavioral operations
perspective
Fabian Lindner (Zittau/Gorlitz
University of Applied
Sciences) and Gerald Reiner
(Vienna University of
Economics and Business)

4761154
Revisiting Global Supply
Chain Assumptions in the
Age of Sustainability: Is
Less More?
Mark Jacobs and Charles
Wells (University of
Dayton)

4690542
Chinese characteristics-
related platform business
model in the tourism
industry: A longitudinal case
study of platform enterprise
in China
Lina Zhong, Mengyao Zhu
(Beijing International Studies
University) and Sunny Sun
(Ritsumeikan Asia Pacif ic
University)

4696773
Environmental capabilities
development and its ability to
improve inter-organizational
relationships effects
Jorge Tarifa-Fernandez, Jose
Cespedes-Lorente, Jeronimo
de-Burgos-Jimenez and Eva
Carmona-Moreno (University of
Almeria)

4696633
Technology challenges to
supply chain strategy: lean
management, operational
performance, and
competitiveness
Noelia Garcia-Buendia, Jose
Moyano-Fuentes, Juan Manuel
Maqueira-Marin (Universidad
de Jaen) and Lucia Avella
(Universidad de Oviedo)

4788238
Understanding and
measuring digital
transformation:
conceptualization, scale
development, and validation
I-Hsuan Su, Lin Wu, Kim Hua
Tan (Nottingham University
Business School) and Ming
Lim (Adam Smith Business
School)

4795232
Adaptability, technology, and
strategy f it for higher supply chain
performance: mediation effects of
plant responsiveness
CESAR H ORTEGA-JIMENEZ
(UNIVERSIDAD NACIONAL
AUTONOMA DE HONDURAS),
PEDRO GARRIDO-VEGA, JOSE A
DOMINGUEZ-MACHUCA
(UNIVERSIDAD DE SEVILLA) and
CRISTIAN A CRUZ-TORRES
(UNIVERSIDAD NACIONAL
AUTONOMA DE HONDURAS)

4735039
Cash and cashless
payment systems usage
among consumers: Did
India's demonetization
bridge the digital divide?
Ravi Srinivasan (Sellinger
School of Business and
Management), Shubham
Singh and Krishna
Sundar Diatha (Indian
Institute of Management,
Bangalore)

4671816
Automobile
Manufacturers Stock
Price Recovery Analysis
at COVID-19 Outbreak
Mima Fujimaki, Emi
Tsujiura and Yukari
Shirota (Gakushuin
University)

4790179
Conceptualization of multi-level
decoupling: an exploration of
social issues in supply chains
Tra-My Thi LE (ESCP Business
School)

4736823
A dynamic theory of emergence
of group decision consensus in
operational teams
Andreas Groessler (University
of Stuttgart) and Manfredi
Bruccoleri (University of
Palermo)

4688632
The role of logistics service
providers in enabling the
circularity of metals
Orsolya-Anna Mate
(University of Warw ick),
Janet Godsell (Loughborough
University), Alessio Franconi,
Tamba Konteh, Fabrizio
Ceschin and David Harrison
(Brunel University London)

4733770
Inverted or Traditional? - A
quantitative comparison of
students’ performance
betw een Traditional and
Inverted Classroom
Teaching
Stefan Treitl, Martin Waitz
and Lena Silbermayr (WU
Vienna University of
Economics and Business)

4790252
Expanding into On -
Demand Markets w ith On -
Demand Warehousing: A
Robust Inventory Policy
Soraya Fatehi and Anyan
Qi (The University of Texas
at Dallas)

4689486
Transformation of Goods
and Stabilization of Values
in the Diffusion Process of
Energy Management
System
Kotaro Sakata (Kobe
University)

4734155
When is a closed loop a closed
loop? - The notion of the circular
economy in operations
management
Andreas Groessler (University
of Stuttgart School of
Management)

4819632
Business Model Innovation at
the Semiconductor Industry:
driving Moore’s Law  from the
business perspective
Paula Lirio Melfe and Veronica
Martinez (University of
Cambridge)

4696749
Redesign and Reconfigure
International Manufacturing
Netw orks: a new  theoretical
framew ork exploration
Yongjiang Shi (University of
Cambridge)

4734809
Measurement and utilization
of surplus capacity at
production sites: Based on
the theory of Gemba Kaizen
Costing
Shino Hiiragi (AICHI
INSTITUTE OF
TECHNOLOGY) and
Yasuyuki Kazusa (Kyoto
University)

4795194
Understanding military
pilots’ fuel saving
intention for supporting
logistics missions
Seong-Jong Joo, Ioan
Gaitan (Air Force Institute
of Technology), Gaw on
Yun (Missouri State
University) and Sunil
Hw ang (Korea Maritime
Institute)

4763983
Uncovering Service
Operational Insights from
Online Review s: An
Experimental Study of
Recall Cues
Jie Zhang, Qi Wang
(University of Victoria) and
Rohit Verma (VinUniversity)

4788254
Lean & Green: Reducing
Greenhouse Gas Emissions of
a German Lead Logistics
Provider
Monika Maria Mohring and
Sandra Huber (Technische
Hochschule Mittelhessen)

4719971
How  does Industry 4.0
adoption facilitate lean supply
chain management
implementation? The mediating
role of supply chain
ambidexterity
Maria Isabel Roldan Bravo,
Juan Manuel Maqueira Marin,
Jose Moyano Fuentes
(University of Jaen) and
Antonia Ruiz Moreno
(University of Granada)

4805689
On integration of design
management approach and
operations management
concept
Ryo Sato (Tokyo University
of Science)

4863275
Triple-A supply chain models
analysis
Juan A. Marin-Garcia (Universitat
Politecnica de Valencia), Jose A.D.
Machuca, Rafaela Alfalla-Luque
(Universidad de Sevilla)

4735116
The Impact of COVID-19
on Managing Product
Returns in Retail
Regina Frei, Danni Zhang,
Steffen Bayer, PK Senyo,
Enrico Gerding and Gary
Wills (University of
Southampton)

4734837
Governance
requirements in supply
chain f inance
Nichapa Phraknoi
(Kasetsart University)
and Jerry Busby
(Lancaster University)

4779906
Relational Governance in Social
Impact Supply Chains: The
Pow er of Specialty Coffee
Eugenia Rosca and Madeleine E
Pullman (University of
Groningen)

4735656
Concept, theoretical foundation,
and signif icance of management
sensitivity
Huong Thi Xuan Phung, Kodo
Yokozaw a (Yokohama National
University) and Taizo Kimura
(Taizo Business Consulting
Firm)

4737318
Designing self-healing
manufacturing systems in the
age of industry 4.0
Amjad Fayoumi (Lancaster
University Management
School) and Mirna Hamed
(Technical University of
Sofia)

4731889
Project-Based Learning for
Operations Management in
Clinical Healthcare
Monika Maria Moehring
(Technische Hochschule
Mittelhessen)

4734337
Evaluating the value of e-
retailing services for
physical grocery stores
Hiroki Sano (Ritsumeikan
University) and Kaede Sano
(Wakayama University)

4734370
The Impact of Prolonged
“Proof of Concept” on
Digital Transformation and
Proposed Measures
Akihiro SAKAEDANI and
Yutaka TAKAHASHI
(Senshu University)

4731909
Decision-Making in Dual-Channel
Closed-Loop Supply Chain under
Different Recycling Structures
Considering Fairness Concern
Yang Xiao, Hisashi Kurata and
Ting Wang (Yokohama National
University)

4789174
The impact of electric vehicles
(EVs) on operations: A Case
Study of Toyota
Young Won Park (Saitama
University) and Paul C Hong
(The University of Toledo)

4736677
The performance effect of the
location of manufacturing:
Covid-19 and Industry 4.0 as
drivers
Jan Stentoft, Ole Stegmann
Mikkelsen and Kent Adsboll
Wickstrom (University of
Southern Denmark)

4735001
Becoming and Staying Lean
and Green: A Longitudinal
Study of Japanese-oriented
Firms in Indonesia
Nissa Syifa Puspani
(University of Tw ente /
University of Widyatama),
Desiree H. Van Dun
(University of Tw ente), Kodo
Yokozaw a (Yokohama
National University) and
Celeste P. M. Wilderom
(University of Tw ente)

4798825
TOWARD A STANDARD
SUPPLY CHAIN
ONTOLOGY
David Morrow  and William
A Cunningham (Air Force
Institute of Technology)

4694832
How  to manage service
robots as part of a viable
system?
Anina Havelka and Andreas
Ziltener (University of
Applied Science of the
Grisons)

4779520
Waste recovery in the food
supply chain: the role of food
recycling platforms
Shuang Tian, Lin Wu, Kulw ant
S. Paw ar, Jimmy Huang
(Nottingham University
Business School) and Ming Lim
(University of Glasgow )

4734156
Industry 4.0-Circular Economy
Interrelationships for
Sustainable Supply Chain
Management
Daniel Luiz de Mattos
Nascimento, Diessica de
Oliveira Dias, Jose Moyano
Fuentes and Juan Manuel
Maqueira Marin (University of
Jaen)

4718539
The relationship
management w ith both
dealers and suppliers in lean
supply chains
NGAN KIM NGUYEN (Tohoku
University)

vacant 4787780
Multi-channel retail
strategies in the
presence of friction and
customer sw itching
Jorg Martin Ries, Aneesh
Banerjee and Sabrina
Gottschalk (City,
University of London)

4736182
Impacts of Food Delivery
Service on Restaurant
Profit
Yuichi Asazuma and
Yasushi Masuda (Keio
University)

4793272
Traceability technologies for the
social good? Charting
challenges and opportunities of
agriculture supply chains social
sustainability in developing
country  contexts
Stelvia Matos (Surrey Business
School), Mamudu Abunga
Akudugu (University for
Development Studies), Abdul-
Razak Alhassan (Surrey
Business School) and Liv
Severino (Brazilian Agricultural
Research Corporation)

4720167
Manager's cognitive propensity
and order placement decisions
Onur Ahmet Agca, Reem
Hadeed (Warw ick University)
and Janet Godsell
(Loughborough University)

4790072
Investigating European
Aerospace Manufacturing
Ecosystem: Case study and
System Dynamics Analysis
Nikolai Kazantsev (University
of Cambridge / University of
Exeter / The University of
Manchester), Oleksii
Petrovskii (National University
of Kyiv Mohyla Academy)
and Julian M. Muller (Kufstein
University of Applied
Sciences)

4788336
Combining Topic Modeling
w ith Grounded Theory:
Case Studies of Project
Collaboration
Eyyub Can Odacioglu and
Lihong Zhang (The
University of Manchester)

4768787
Impact of Transshipment
and Substitution on Profits
and Food Waste for a
Grocer in an Omni-channel
Setting
Martin Waitz and Lena
Silbermayr (WU Vienna
University of Economics
and Business)

4735758
The relationship betw een
Free softw are and
information management in
Japanese companies
Tatsuya Yamazaki
(University of Toyama) and
Shuichi Takagi (Osaka
Metropolitan University)

4790081
Modelling complex professional
service operations: The case of
Parallel Abstraction and
Enrichment in Holonic Modelling
Krishna Chaitanya Balthu and
Ben Clegg (Aston University)

4790034
Industrialization and production:
the missing link in scaling up
hardw are start-ups
Seyoum Eshetu Birkie, Zuhara
Zemke Chavez and Monica
Bellgran (KTH Royal Institute of
Technology)

4784353
Disentangling reshoring types:
empirical evidence from Italy
Albachiara Boffelli (University of
Bergamo), Paolo Barbieri
(University of Bologna), Cristina
Di Stefano, Stefano Elia
(Politecnico di Milano), Luciano
Fratocchi  (University of
L'Aquila) and Matteo
Kalchschmidt (University of
Bergamo)

4672618
Psychological mechanisms of
“sustaining” individual kaizen
activities: A conceptual
model
Kodo Yokozaw a, Thoa Thi
Xuan Pham, Hao Anh Nguyen
and Huong Thi Xuan Phung
(Yokohama National
University)

vacant vacant 4734251
The impact of psychological
safety on plant improvement
capability: The moderating role
of manufacturing complexity
Anh Ngoc Nguyen (Yokohama
National University) and Yoshiki
Matsui (The Open University of
Japan)

4712811
The Digital Transformation in
Supply Chain Management: a
bibliometric analysis
Fabricio Saad, Gustavo
Lannelongue and Javier
Gonzalez-Benito (Universidad
de Salamanca)

4812410
Talking to machines:
Implementing IoT-enabled
tools at the buyer-supplier
interface
Merieke Stevens and Jaime
Caballero (Erasmus
University)

vacant vacant vacant 4691783
Contribution of a sense of
urgency to employees’
collaborative behavior and job
performance: Empirical
evidence from Japan
Hao Anh Nguyen and Kodo
Yokozaw a (Yokohama National
University)

4692850
The role of logistics service
providers in enabling a
circular economy: a case
study on battery
management and logistics
services
Aitana Ucles Fuensanta
(University of Warw ick),
Janet Godsell (Loughborough
University) and Taofeeq Ibn-
Mohammed (University of
Warw ick)

4737294
The future is now ! Inspiring
responsible operations
management: Lessons
from the global no.1 online
MBA
Vikki Abusidualghoul and
Nicola Burgess (Warw ick
Business School)

4734580
Green Product Design and
Green Policy Decisions in
the Dual-Channel Supply
Chain With Heterogeneous
Preference Customers and
Social Welfare
Consideration
Lu Zhang (University of
Tsukuba) and Hisashi
Kurata (Yokohama National
University)

4736529
Manufacturing Execution
Systems in Japan: Current
Status and Prospectus for
Manufacturing Industries
Tomoichi Sato (JGC
Holdings Corporation), Kei
Fujinami, Naoaki Fujino
(Nomura Research
Institute), Takeya
Kaw amura (Engineering
Advancement Association
of Japan), Akihiro
Matsukaw a (Keio
University) and Yuko
Sugihara (Ministry of
Economy, Trade and
Industry)

7:30-9:00
CST(USA)

13:30-15:00
UK

14:30-16:00
CET(EU)

20:30-22:00
CST(China)

21:30-23:00
JST(Japan)

22:30-24:00
AEST(Australia)

7:30-9:00
CST(USA)

13:30-15:00
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Tuesday, August 23, 2022 Wednesday, August 24, 2022 Thursday, August 25, 2022

1K21 Plenary 2: Keynote Panel on PLS-SEM: Creating Myths by Chasing Myths about a Useful Method
Chairs: Jose A.D.Machuca (EurOMA,POMS, JOMSA, Universidad de Sevilla) and Juan A. MArin-García (ACEDEDOT, Universidad Politécnica de Valencia)
Plenary Speakers: Joe Hair (University of South Alabama) and Christian Ringle (Hamburg University of Technology)

2K21 Plenary 4: Keynote Panel on New  Opportunities for Manufacturing: Building Offensive Capabilities
Chairs: Michiya Morita (JOMSA, Gakushuin University) and Ann Vereecke (EurOMA, Vlerick Business School and Ghent University)
Keynote Speakers: Kasra Ferdow s (Georgetow n University), Arnoud De Meyer (Singapore Management University) and Ann Vereecke (Vlerick Business School and Ghent University)

3K21 Plenary 5: Conference Best Papers Aw ards Ceremony and Closing Session
Chairs: Hirofumi Matsuo (JOMSA) and Jose A.D. Machuca (EurOMA-POMS-JOMSA)
Other participants: Jeet Gupta (DSI), Juan A. Marin-Garcia (ACEDEDOT), MIchiya Morita (JOMSA) and Junichi Tomita (JOMSA)

1K15 Plenary 1: Opening Session (15:00) and "Meet the Editors" (15:30)
Chairs: Hirofumi Matsuo (JOMSA) and Jose A.D. Machuca (EurOMA-POMS-JOMSA)
Opening: Hirofumi Matsuo (JOMSA), Jose A.D. Machuca (EurOMA-POMS-JOMSA), Junichi Tomita (JOMSA), Yoshiki Matsui (JOMSA), Cristina Giménez (EurOMA), Jeet Gupta (DSI), Xiande Zhao
(ASCOM) and Danny Samson (ANZAM)
Meet the Editors: IJOPM - Constantin Blome (Editor in Chief); IJPDLM - Chee Yew  Wong (Editor in Chief); IJPE - Stefan Minner (Editor in Chief); JOM - Suzanne de Treville (Editor in Chief); JOMS –
Hirofumi Matsuo (Editor in Chief); JPSM - Steven Carnovale (Editor in Chief); JSCM – Dayna Simpson (Asia Pacif ic Regional Editor); OMR - Danny Samson (Editor in Chief)

2K15 Plenary 3: Keynote Panel on Digital Transformation in Japan
Chair: Hirofumi Matuso (JOMSA, Tokyo International University)
Organizer: Munehiko Itoh (JOMSA, Otemae University)
Keynote Speakers: Hirofumi Matsuo (Tokyo International University) and Atsuko Shinoduka (WACOAL Corp.)

Valuing supply-chain resilience
and responsiveness:
Implications for supply-chain
design
Suzanne de Treville (University
of Lausanne)

The multi-country GMRG VI Data
Collection Initiative: Innovative
Approaches to studying the
World of Manufacturing
Thomas Kull (Arizona State
University)

Looking at the past: lessons
learned from collecting and
analyzing data from previous
editions of GMRG surveys
Prakash Singh (University of
Melbourne)

Surveying plants in different
cultural settings: avoiding
translation bias
Márcio Thomé (Catholic
University of Rio de Janeiro)

Studying manufacturing from
different perspectives: The
GMRG short-cycle research
initiative
Robert Wiedmer (Arizona State
University)

Plenary 1: Opening Session/Meet the Editors Plenary 3: Kenote Panel on Digital Transformation in Japan

Plenary 2: Keynote Panel on PLS-SEM Plenary 4: Keynote Panel on New  opportunities for Manufacturing Plenary 5: Conference Best Papers Aw ards Ceremony and Closing Session
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