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Time Table: Saturday, November 20, 2021
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global B-to-C companies

Michiya Morita (Gakushuin University)
Yukari Shirota (Gakushuin University)
Jose A.D. Machuca (University of Seville)

Antonio-M. Moreno-Moreno (University of Seville)
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Rethinking supply chain resilience from digital transformation
perspective

Yu Cui(Otemon Gakuin University)

Masaharu Ota(Osaka Gakuin University)

Hiroki Idota(Kindai University)
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Enhancing supply chain resilience: Perspectives from global
supply chain strategy benchmarking study

Hirofumi Matsuo(Tokyo International University)
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FHRERE S (RO ER 2K Ylias Razafindrazaka(Yokohama National University)
FRE e b RO AR K2 Yoshiki Matsui(Open University of Japan and Yokohama
National University)
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services: A literature review from the perspective of customer
relationship management
Lingyun Fan(Ritsumeikan University)

Hiroki Sano(Ritsumeikan University)
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The growth of home delivery services by physical grocery
stores: Impacts on retailers’ pricing decisions and consumer

welfare

Hiroki Sano(Ritsumeikan University)




